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Dear Discerning Travellers,

On behalf of Viet Princess Cruises, I would like to welcome you on-board and introduce you to
the latest, most luxurious Mekong River cruise vessel, the MEKONG PRINCESS. We proudly pres-
ent this sixty-three metre stylishly appointed vessel, with twelve elegant suites, designed to
reflect the French colonial era.

The MEKONG PRINCESS was launched in 2015 and is the only Mekong River cruise vessel to
utilise the central city location of Saigon Port, Ho Chi Minh City - Vietnam. We cruise the waters
of the Mekong River from Saigon, deep into the heart of the Mekong Delta, then cross the border
into the Kingdom of Cambodia. After seven nights of river cruising, we disembark in Kampong
Cham, the closest port of call to Siem Reap and the legendary Angkor Wat. Each journey, either
upstream from Saigon to Siem Reap or downstream from Siem Reap to Saigon, is a truly inspira-
tional sojourn.

Your hosts are a delightful combination of young highly trained Vietnamese and Khmer crew.
We are humble in our approach to service. We are conscientious in our standards of safety. Our
attention to detail, in all aspects of life on-board, we believe is second to none.

Bon Voyage...!

Yours Sincerely,

>

Truong Quang Cuong
Founder & Chairman
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WELCOME TO VIET PRINCESS !

“The trip, the journey, Unlike most other hotels, resorts and cruise
. . ” ships, this is not “Our” exotic expedition - it is all
theﬁdﬁlment will beyours'" ‘Yours’. It is not our manner to tell you what to
-Rudyard Kipling- do, when to do it, or how to enjoy yourselves.

We are quite simply your facilitators, your
guides, hosts & hostesses. We are all focused and passionate about providing you with a
heart-warming “Once in a Life-time” truly unique and exotic Asian adventure holiday. Yes - we
provide all ‘mod-cons’ and state of the art luxurious but you certainly expect that in a boutique
five star environment nowadays. Yes - we present an array of room amenities and guest
facilities that are second to none in the country, if not the region. So what makes us special..?
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We are the pioneers that started exploring
the waterways and tributaries of the Mekong
back in early 2002. With over 15 years
experience, we proudly provide unique
shore excursions and local interactions: “off
the beaten track” safety, places that very
few foreigners have ever visited, friendly by
nature Crew, professional Captains,
Engineers and deck officers.

Last but not least, the perfect blend of
Eastern meets Western cuisines are of a
standard that befits any truly international
five-star venue.

We have shore-based offices and attentive
support staff throughout Indochina. We
provide an extensive network of services to
our guests, from pre-arrival in country,
during your stay with us and beyond,
ensuring you return home with wonderful
memories of your sojourn to Southeast Asia
and along the Mekong River. Through its
acclaimed human resources philosophy, Viet
Princess Cruises proudly combines youthful
enthusiasm onboard, with experienced senior
management from Vietnam, Cambodia and
Europe. This ensures that attention to detail
is assured when satisfying our international
passenger’s cultural and hospitality needs.
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The Mekong Princess is a brand new
boutique and luxurious river cruise
vessel. Launched in 2015, she boasts
twelve superbly appointed suites and
a stellar hospitality Vietnamese &
Cambodian crew.

We are the only cruise operation that
commences each upstream journey from
Saigon Port, which can be access in less than
15 minutes by coach from central hotels.

Through its unique engineering design and
construction, Mekong Princess cruises with
minimum engine noise and virtually no
vibration and is incredibly stable in all
weather and sea-state conditions.

o725 000

_ MEKONG PRINCESS

We place much emphasis on safety. An
independent specialist Singaporean based
operation certifies our vessel, and provide
regular ongoing safety training to all sailors
and service crew. Throughout the vessel,
international quality safety equipment is
positioned at key locations to meet every
IMO (International Maritime Organization)
safety drill. We boast a 100% safety record.
All Viet Princess vessels are survey
approved by the national Shipping Registry
VIRES (Vietnam Register).
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\j{(our Ship

Viet Princess Cruises is the proud developer of three luxurious and
innovative cruise vessels.

Each of our modern steel hulled ships is handfinished in brass and teak and constructed by
highly skilled ship building craftsmen. By philosophy, concept and style, we consistently
embrace the classic ‘French Colonial Era’ in all fixtures and fittings. Our fleet is designed with
ultra-shallow drafts, which enables us to navigate in extremely remote areas and shallow
waterways. We focus on providing the highest standards of service with ongoing international
hospitality training.

Safety is our number one priority at all times. We comply with international safety standards
by design and construction and conduct regular safety training programs.

Built in Saigon to international design and safety standards, Mekong Princess was launched in
2015 and is considered the best constructed and most elegant vessel plying the waters of the
Mekong River today. The Mekong Princess is 63 meters in length with a 10 meter beam
(width). She is powered by two 480 HP Doosan Marine engines and can cruise at a top speed
of eleven knots (20 kms per hour). The average cruising speed is 8 knots (approximately 15
kms per hour). Built in Saigon to international design and safety standards.
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Chaise lounges and comfortable, shaded, seating areas abound on the
Observation Deck. Attentive staff are always available to offer a cool
beverage, whether the request is fresh-squeezed juice while enjoying an
incredible sunrise, or a favorite cocktail while photographing a dramatic
sunset.

From a welcoming complimentary spa WITH A METICULOUSLY TRAINED STAFF
treatment to the inviting, open-air lounges AND THE HIGHEST CREW-TO-GUEST
serving up handcrafted cocktails, local RATIO IN SOUTHEAST ASIA, guests
entertainers and lectures from leading aboard the Mekong Princess enjoy a simply
experts, daily life aboard the Mekong unparalleled level of personalized service.
Princess is orchestrated to help you relax With attendants focused on answering and
and savor the beauty and tranquility of the even anticipating their every need, most
river and its timeless rhythms. guests find the only time they need to raise

a hand is to wave back to the local children
greeting the ship from the riverbanks.

UPPER DECK - BASSAC DECK

CATEGORIES
[T Apsara Suites [0 Tonle Suites [ Angkor Suites [ Saigon Suites
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Our Luxurious Suites




The twelve exclusive suites aboard the Mekong Princess combine the
elegance of French-colonial style design, with the modern day practicalities
necessary to meet operational needs for cruising in Southeast Asian waters.

With medern amenities and
bununious fitlings that rival the
finest bhotels, your spacisus,
lavishly appeinted suites include
premium bedding with Eurspean
styled linens, plus your cheice of
pillsws. Spa robes, slippers and
branded spa bath amenities are
seme of the extra touches
provided for guest comfort.

A flat-screen television with an
on~demand system in each suite
sffers pspular, classic and
destination related
entertainment. Intewnatisnal
print news is hand delivered

daily by @ most discerning Butler

dennice.
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| ANGKOR SUITES
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Located on the Bassac Deck, our two 560
square feet (52 square meters) Angkor Suites
offer the most spacious and luxurious
accommodations aboard the Mekong Princess.
In addition to French doors opening onto a
private veranda with seating area, the suites’
floor-to-ceiling glass windows allow for
breathtaking views of the passing scenery. The
suites feature a king-size bed with a premium
mattress and linens, a spa bath with a large
soaking tub and glass rain shower, and a fully
stocked minibar. Guests choosing one of the
Angkor Suites enjoy an extra level of personal
service, with complimentary laundry service,
complimentary evening canapes and scented
bath preparation, on request.

Note:

¢ Peak season (October through March)
¢ Shoulder season (April through September)
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| TONLE SUITES

Located forward on the Bassac Deck,
the two Tonle Suites provide guests with
323 square feet (30 square meters) of
living space featuring a king bed, spa
bath with soaking tub and separate rain
shower, and floor-to-ceiling sliding doors
that open to a French balcony offering
panoramic views of the passing

landscape.

Note:

§>/ O @ J @ * Peak season (October through March)
— — ¢ Shoulder season (April through September)
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| APSARA SUITES

The four Apsara Suites are located mid-ship on the Bassac Deck. With 256 square feet (24
square meters) of living space, they feature floor-to-ceiling sliding doors with a French balcony
and a luxurious marble bath with rain shower. Guests choosing an Apsara Suite may request
two twin beds or one queen bed.

Note:

¢ Peak season (October through March)
¢ Shoulder season (April through September)




| SAIGON SUITES

The four Saigon Suites are located
forward on the Mekong Deck, and offer
256 square feet (24 square meters) of
living space with floor-to-ceiling sliding
doors that open to a French balcony.
The suite's spacious bath is finished in
marble and offers an indulgent rain
shower. Guests may request two twin
beds or one queen bed.

Note:

* Peak season (October through March)
* Shoulder season (April through September)
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THE RAMVONG LOUNGE

A convivial place to join friends and recount the day’'s activities, share stories, or simply
unwind, Ramvong Lounge offers a spacious and inviting, climate-controlled atmosphere where
guests may enjoy complimentary local spirits, local beer, coffee, tea, soft drinks, and bottled
water, while marveling at the passing landscape through the expansive windows. Movies
relevant to the destination may be shown in the afternoons, and live entertainment is offered
on selected evening.

Small, intimate and seating up to thirty guests, the Indochina Restaurant serves three meals
daily and combines both buffet style service with a la carte fine dining. Viet Princess Cruises
Culinary Director is originally from Europe and the onboard Head Chef calls Cambodia home.
All hospitality service crew are Khmer and speak English fluently.
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Facilities & Services

PRINCESS SPA LIBRARY & INTERNET LOUNGE

Located on the Mekong Deck, the Princess
Spa is every spa-lover's dream. With the
most extensive spa menu of any ship on the
Mekong River, guests can rejuvenate both
mind and body during this seven-day
journey. Utilizing the highest-quality
all-natural Bodia Spa™ products, our
highly-trained spa therapists offer several
types of massages as well as facials and will
customize a program to fit each guest's
specific needs. Each guest aboard the
Mekong Princess will indulge in a
complimentary spa treatment during their
cruise as they enjoy this week long journey
of rejuvenation.

Guests will "stay connected,” sharing
their stories and photos of memorable
experiences with friends and family in our
internet lounge. For those who prefer to
leave the electronic age behind, the
Princess Library also offers guests a
selection of books from many of the
authors who were also once enchanted by
Indochina.

The state-of-the-art fitness center on
board the Mekong Princess offers modern
equipment in a comfortable atmosphere,
with floor-to-ceiling windows so guests
may exercise without missing a moment of
the beautiful Mekong River scenery. Daily
yoga, tai chi, and meditation classes are
offered on the Bassac Deck.

Mekong Princess | @



WINING & DINING (%2) ONBOARD CREW ON EXCURSION

» Expertly trained culinary
team providing buffet
breakfast, buffet lunch, and
seated multiple course
dinner, including exclusive
‘Spa Cuisine’ and
French-Indochine inspired
options.

» Complimentary organic
coffee, herbal teas, mineral
water, soft drinks, local
beer, local spirits and
free-flow house wine
(House wine with dinner
only).

» Series of cultural
performances, educational
talks, cooking classes and
ships tour.

» Complimentary spa
treatment (1 per person)
During 7-night voyage

» Enhanced Fitness Facility

» In-room breakfast
(available upon request)

» Welcome Reception
» Farewell Reception

» Themed Dinners

» Local Entertainment on
selected evening

Captain

River Pilot

First Officer

Chief Engineer

1t Engineer

Electrician

Bosun & Nautical Crew
Cruise Director

Pusser

Housekeeping
Restaurant team
Cocktail Bar Tenders
Executive Chef & Brigade

Guide Interpreters

Unigue exclusive cruise
program itinerary

Shoe cleaning after
excursion

Welcome drink following
excursions

Individual VOX listening
devices

Maximum 24 Guests
onshore

Modern air-conditioned
coachtransfers by road

Spacious riverboats for
ship to shore transfers
with safety approvals




(©) SAFETY & SECURITY

The Mekong Princess is
built to international safety
standards and surveyed by
the national shipping
registry organization
VIRES.

All twenty-seven crew
undertake regular safety
drills. These monthly
practical training sessions
comply with international
safety standards as
specified by the IMO
(International Maritime
Organization).

Throughout the vessel is
a variety of safety
equipment that meets
international SOLAS
standards. These include a
ratio of two lifejackets per
person onboard. There are
SOLAS (Safety Of Life At
Sea) approved life rafts
and PCCC assessed
fire-fighting equipment
located at strategic
locations.

Communications are
maintained through a
modern state-of-the art
ICOM system with VHF.

All onboard crew is trained
and certified as per
international marine
standards (VIRES).

Fire alarm system in all
cabins, public areas and
below deck areas.

Electronic fire fighting
system in all areas.

Expert marine
superintendent 24 hrs
Watchman On Duty.

Certified hygiene
standards for all areas
(Johnson & Diversey).

v
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%) PUBLIC SPACES

Guest Relations Desk
Shop, supporting fair trade

Library with contemporary
and classic literature

Wireless internet in all
public areas

Smoking area




Extraordinary Journeys

01. The Ultimate Mekong Discovery
(Upstream)
Ho Chi Minh City - Siem Reap
8 days 7 nights

02. The Ultimate Mekong
Discovery
(Downstream)

Siem Reap - Ho Chi Minh City
8 days 7 nights
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“The Ultimate Mekong Discoveiy

e Ho Chi Minh City - Siem Reap . "li
(Upstream)
8 days 7 nights

® Siem Reap - Ho Chi Minh City
(Downstream)
8 days 7 nights

Welcome to Southern Vietnam...

By combining shipboard life, in
elegant French colonial luxury, with
discreet and fascinating shore
excursions, this is the most intimate
way to be ‘up close and personal’
with the people and culture of
Southern Vietnam.

The ultimate journey of exploration, along
the lower Mekong, is to cruise from Saigon
Port through the waterways of the famous
Mekong Delta and then head north into
Cambodian waters.




... Welcome to Cambodia...

Equally as exotic and by
comparison to Vietnam, the
plains of Cambodia open before
yOu as we cruise upstream
towards the nation’s capital of
Phnom Penh. Along the
riverbanks the oxen-carts plough
their way along a narrow path,
working the land, forever
contributing to the cooperative,
subsistence way of Life that is
Cambodia today and yesterday.

MINH HOA TRE ISLAND
ISLAND

PHNOM PENH

RAIISLAND

CAMBODIA

MEKONG qivER

VIET NAM
Day Destination Saigon to Siem Reap
01 Saigon Port - Embarkation
02 Ben Tre, Tien Loi Island
03 Can Tho, Hoa An
04 Gieng Island
05 Hong Ngu, Border Crossing
06 Phnom Penh
07 Angkor Ban
08 Kampong Cham - Disembarkation

Siem Reap to Saigon

01 Kampong Cham - Embarkation
02 Angkor Ban
03 Phnom Penh
04 Hong Ngu, Border Crossing
05 Gieng Island, Hoa An
06 Can Tho, Tien Loi Island
07 Ben Tre
08 Saigon Port - Disembarkation

Mekong Princess | @




“The Itinerary

DAY 01 SAIGON PORT - EMBARKATION

Our guide awaits you at the Meeting
Point, Park Hyatt Saigon, then transfer
to the Mekong Princess docking at
Saigon Port. Once aboard, you will be
welcomed by your Viethamese and
Cambodian ship’s crew, before
embarking on the most extraordinary
journey of discovery. We sail at midday
through the famed Mekong Delta on
our way to the ‘Mighty Mekong River’.

Lunch, with highly attentive oriental
hospitality, will be served soon after
departure, as we cruise along the
Saigon River. Having settled into your
luxurious suites, you can relax and
enjoy the new scenes and watch the
world pass by.

Late in the day we anchor in the heart of the Mekong Delta, where cocktails are served as sun sets, and
sampans pass by. A traditional Vietnamese dinner is soon ready, embracing a subtle fusion of dishes for

the most eclectic tastes.

DAY 02 BEN TRE, TIEN LOI ISLAND

For early risers, sunrise tea or
coffee provides the perfect start
to your day.

Today, you witness the hustle
and bustle of delta river life as
the local traders take their
produce to market. After
breakfast, we board the
classically built sampans to
explore the narrow canals and
backwaters of this famed region.

Cruising amidst the mangroves
and Nipah Palm plantations, we
will disembark to visit the
handcrafted coconut
candy-makers. This is a famous
cottage industry and a local
delicacy, enjoyed throughout
Vietnam and Southeast Asia.
Upon ship's arrival in Ben Tre,
meet your guide and sampan
driver, we head to Tien Loi island.
Tien Loi island is untouched by
tourist activity. You will be
amazed by honest welcome from
rustic locals.

Arrive Tien Loi island, just a few
steps from pier, you will see a big
fish pond fed by a local family for
selling, then take a short walk to

a local family and learn how to
manually weave mat and make
chicken coops. Take a seat
chatting with host and enjoying
tropical fruits with tea.

Another few minute walk to
other family making hats & baskets
from sedge. You have chance
buying their products at whole
sale rates. Then, walk to pier for
sampan driving through a cannel
to the ship.

DAY 03 CAN THO, HOA AN

We begin our morning before
breakfast aboard the sampans for a
cruise through the fascinating Cai
Rang floating market near Can Tho.
The sampans will weave in and out
of the many boats that sail into the
market each morning to sell
produce and other items the
residents of the Mekong Delta need
in their daily lives. As they weave
through the market, there will be
many opportunities for amazing
photographs, while enjoying fresh
fruit and the Vietnamese
“anti-aging drink,” fresh coconut
water. Before returning to the ship

for breakfast, we stop at a local
noodle factory, where we
witness the amazing process of
how they are made.

After lunch, continue
excursion by boat to Hoa An
village, where is untouched and
well- known with flower growing
and handmade craft. Our first
stop at flower gardens where
we will see many different kinds
of flowers and learn how to
grow and take care of them.
Then, a short walking to a local
house and chat with the host to
see how they live and work in
their daily life.

After a short break, continue
our excursion on motor cart to
another village. We stop by at
the conical hat-making and mat
weaving families, have
memorable time chatting with
local family members and
learning how to create products
though hands-on experience.
Enjoy your walk in the peaceful
village with rice fields, fruit
trees...in between visiting 2 local
families. Then, we say goodbye
and go back to the ship by
boat.



DAY 04 GIENG ISLAND

This morning we board sampans
that will take us into Gieng Island.
After a short walk around the local
sampan village, where hundreds of
sampans are produced daily by
local families, we take a canal drive
to explore the untouched floating
area with duck farms, monkey
bridges, and tropical orchards along
the riverside. We will try one of
most popular local transportation
named “xe loi” (motor trishaw)
driving through this island to visit a
Catholic Church, built around the
same time as the Notre Dame
Cathedral in Saigon in the 1870s.

DAY 05 HONG NGU,
BORDER CROSSING

Today we visit the local island
village of Hong Ngu, not far from the
Vietnam-Cambodia border. Hong Ngu
produces a large number of the
traditional, Khmer scarves exported
to Cambodia. Woven in many homes
around the village, here we have the
opportunity to see the weaving
process under several homes. Some
villagers are also embroidery artists,
displaying their art in and around the
homes. The inhabitants of this area
had only encountered one western
visitor prior to the arrival of the
Mekong Princess, they are especially
friendly and welcoming. Guests will
also visit the local temple dedicated
to a unique religion founded in this
area of Vietnam, Hoa Hao. This
afternoon, the Mekong Princess will
cross the border into Cambodia and
continue up the Mekong River.

DAY 07 ANGKOR BAN

Today we start the day with a visit
to the charming town of Angkor Ban.
Here, we witness the daily life of the
local people, starting with a visit to a
family’s home, to meet the family and
discuss their lifestyle. We continue
through the village to the local school
where we join the children in their
classroom and experience what their
typical school day is like.

DAY 06 PHNOM PENH &
WELCOME TO CAMBODIA

After breakfast this morning, local cyclo drivers meet you
for an exciting city tour of Phnom Penh. You begin your ride
along the riverfront to the Royal Palace, where a leisurely
walk takes you through the grounds, with opportunities to
visit the Throne Hall and Moonlight Pavilion. Upon crossing
into the second section of the complex, you walk amongst
enormous stupas and spirit houses, on the way to the
famous Silver Pagoda, home of Cambodia’s Emerald
Buddha and Maitreya Buddha, encrusted with more than
9,000 diamonds. Following a short break, your cyclos take
you to the National Museum. Housing the largest
pre-Angkorian and Angkorian holdings in Cambodia, the
National Museum ends the morning tour with a
comprehensive look at many of the artifacts excavated
around the Angkor Archeological Area in Siem Reap, as
well as other areas around the former Khmer Empire. After
a return cyclo ride to the ship, you may wish to take some
time to have lunch at a local restaurant, walk along the
quay, or visit some of Phnom Penh’s famous markets and
lovely boutiques.

This afternoon, private motor-coach take you on a scenic
45-minute drive from the ship, arriving at Choeung Ek, the
killing fields depicted in the movie, and the center of the
darkest days of Cambodian history. You may walk through
the fields, visit the small museum and Memorial Stupa, and
learn more about the atrocities committed during the
Khmer Rouge regime. On the return drive to Phnom Penh, a
stop is made at Tuol Sleng (infamously known as S-21),
which was converted by the Khmer Rouge from a large
school to a prison and torture headquarters.

Before dinner, children from a local orphanage entertain
guests with a cultural performance including Apsara,
Cambodia’s national dance, as well as several traditional
folk dances.

DAY 08 KAMPONG CHAM, DISEMBARKATION

After breakfast we disembark the Mekong Princess in
Kampong Cham. Transfer by motor-coach to Siem Reap.
Arrive Meeting Point at the Park Hyatt Siem Reap Hotel at
noon.
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ACCOMMODATIONS:

e All-Suite Luxury Vessel

e 2 Angkor Suites with
Panoramic French Balconies
and Wraparound Verandahs
(560.00 Square Feet/52.00
Square Meters)

e 2 Tonle Suites with
Panoramic French Balcony
(323.00 Square Feet/30.00
Square Meters)

e 4 Apsara Suites with
Panoramic French Balcony
(256.00 Square Feet/24.00
Square Meters)

e 4 Saigon Suites with
Panoramic French Balcony
(256.00 Square
Feet/24.00Square Meters)

* Angkor & Tonle Suites are
Fixed King Beds

e Apsara & Saigon Suites are
Convertible From Two
Twin-Size to One
Queen-Size Bed.

e Luxury Honeycomb Spa
Robes with Slippers

e All-Natural Spa-Quality Bath
Amenities

e Pillow Menu

* In-room Electronic Safe

e Individual Climate Control

e 500-Thread Count Linens
with Duvet

* Premium Mattresses

INCLUDED
TRANSPORTATION:

e Transfers to/from the
meeting points in Phnom
Penh (Cambodia)/Ho Chi
Minh city (Viet Nam) from/
to the Embarkation/
Disembarkation Points.

NOT INCLUDED:

e Air fare to/from Destination
e Premium Wines & Spirits

* Shipboard Gratuities

e All Incidentals

IMPORTANT NOTES:

e Visas are required for Travel
to/from Vietnam & Cambodia
and are the responsibility of
the guest to obtain.

« Bottled Water Replenished
Daily
¢ Welcome Flower
Arrangement & Fresh Fruit
Upon Arrival
¢ Complimentary Wireless
Internet in All Public Areas
¢ Make-up Mirror
¢ Multi-Configuration Plugs
¢ Generous Closet Space and
Under-Bed Storage
¢ Alarm Clock
e Hair Dryer
¢ Flat Screen LCD Television
with Movie System
e Butler Service to Include:
¢ Nightly Turndown Service
¢ Assistance with Pillow
Menu Selection
¢ Presentation of
Spa-Quality
¢ Bath Amenities
¢ Entertainment System
Assistance
e Ensures your
Accommodations are
Immaculate
¢ Polish and Condition Shoes
¢ Upon Request
¢ Refreshes Ice Bucket
¢ Prepare and Pack Luggage
¢ Upon Request
¢ Scented Bath on Request
¢ Complimentary Evening
Canapés

COMPLIMENTARY
EXCURSION AMENITIES:

*Wellness and Culture Based
Included Shore Excursion
Program Including All
Admissions.

e Port charges

*Unique Exclusive Cruise
Program ltinerary

*Shoe Cleaning After Excursion

*Welcome Drink Following
Excursions

*Individual VOX Listening
Devices Throughout Cruise

*Maximum 24 Guests Per Guide
on All Excursions

e Full-Size Motor Coach on All
Excursions (Where Applicable)

e Deluxe Sampans with Cold
Towel Service, Fresh Fruit, and
Tea/Coffee Service (Where
Applicable)

DINING, WELLNESS &
ENTERTAINMENT:

* Expertly Trained Culinary
Team Providing Buffet
Breakfast, Buffet Lunch, and
Seated Multiple Course
Dinner, including exclusive
‘Spa Cuisine’ and
French-Indochine Inspired
Options.

e Complimentary Organic
Coffee, Herbal Teas, Mineral
Water, Soft Drinks, Local
Beer, Local Spirits, and
Free-Flow House Wine
(House Wine with Dinner
Only)

e Series of Cultural
Performances, Educational
Talks, Cooking Classes and
Ship Tour

 Enhanced Fitness Facility.

* In-room Breakfast (Available
Upon Request)

* Welcome Reception

* Farewell Reception

e Themed Dinners

e Local Entertainment on
selected evening
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Terms & Conditions

IMPORTANT NOTICE

Terms and Conditions apply to all
vessels under Viet Princess Cruises
operation unless otherwise noted.
Any and all information contained
herein is in effect at the time of
printing and is subject to change at
any time. Information contained in
this brochure does not form part of
any offer or contract.

The transportation of guests and
baggage on Viet Princess Cruises
vessels is provided solely by Viet
Princess Cruises and is governed by
the terms and conditions printed
on the Passage Contract. The
Passage Contract will be included
with your travel documents and
contains complete and important
information regarding
cancellations, itineraries, Viet
Princess Cruises’s liability, health
and immigration requirements, and
other relevant terms and
conditions. The terms and
conditions of the Passage Contract
will apply to persons who have
booked a cruise regardless of
whether or not they have
embarked the vessel. Please read
your Passage Contract carefully. To
the extent that any of the
information in the brochure
conflicts with the terms of the
Passage Contract, the terms and
conditions contained in the
Passage Contract shall control.
Itinerary arrival and departure times
are always subject to change
without notice. Viet Princess
Cruises reserves the right to cancel,
alter, advance, postpone or
substitute any scheduled sailing or
itinerary, substitute another vessel
for the scheduled ship, or
substitute or cancel scheduled
ports of call, which, in its sole
judgment and discretion, is justified
for any reason, and to do so
without liability for any loss
whatsoever to guests as a result of
said change(s). Additionally, Viet
Princess Cruises reserves the right
to cancel reservations and
bookings in the event of a full- ship
charter, whether or not a deposit or
full payment has been received,
and in such event, Viet Princess
Cruises’s only liability will be to
refund to the guest the amount it
has received. Viet Princess Cruises
makes arrangements for
transportation, other than cruise
passage, only as a booking agent.
Viet Princess Cruises’s
responsibility does not extend
beyond the vessel. In arranging for
the transportation of guests to and
from the ship, Viet Princess Cruises
does so with independent
contractors. Viet Princess Cruises is

not responsible for incidents such
as airline cancellations, re- routings
or any disruption of scheduled

wine and spirit selections are not
included in your fare and may not
be available at all times

services or accommodation, or lost
luggage. All schedules, fares, and
terms and conditions listed in this
brochure are effective as of May
2016 and supersede any schedules,
prices, and terms and conditions
previously published. All fares
indicated in this brochure including
land and hotel, are capacity
controlled, subject to change at
anytime without notice and do not
guarantee availability. All are
subject to change and/ or
cancellation without notice. Travel
documents will not be dispatched
until full and final payment and
passenger Contact Information has
been received by Viet Princess
Cruises and cleared. For purposes
of this Agreement, Contact
Information shall mean a
passenger’s full name, passport
number, address, telephone
number (land and mobile),
electronic mail address and
emergency contact information
and any other information as
requested by Viet Princess Cruises.
Viet Princess Cruises must be able
to reach each passenger’s
emergency contact at any time of
day. Viet Princess Cruises must,
therefore, be provided with all
information to allow Viet Princess
Cruises to do so (such information
should include the name, address,
electronic mail address (if available)
and phone number (including a cell
phone number if available) of a
parent, guardian, spouse, domestic
partner, or other person to contact
in the event of an emergency. No
passenger will be allowed to
embark a Viet Princess Cruises
vessel unless Viet Princess Cruises
has received all information.

CRUISE TARIFF

Cruise fares cover certain
shipboard services including: suite
accommodations, onboard meals
and entertainment, complimentary
beverages aboard ship (including
select ree-flow house wines for
dinner, and locally produced spirits,
soda, water, coffee and tea
throughout the cruise).

All fares are quoted in US dollars,
are per guest and based on double
occupancy. Not included in your
cruise tariff are: airfare, hotel
accommodations, optional shore
excursions, meals ashore, fuel
surcharges, Laundry, purchases
from the ship boutique or any item
or service of a personal nature such
as medical care, massages, spa
treatments, Champagne, premium
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HEALTH AND MEDICAL
REQUIREMENTS

All guests are required to report in
writing to Viet Princess Cruises at
the time their reservation is made:

¢ Any physical or mental condition
that may require medical or
professional treatment or attention
during the voyage

e Any condition that may render
the guest unfit for travel, or that
may require special care or
assistance

¢ Any condition that may pose a
risk or danger to the guest or
anyone else onboard the ship

* Any condition that may require
oxygen for medical reasons

e Any intention or need to use a
wheelchair cart, other mobility
device

By booking passage and by
boarding the ship, the guest
represents and warrants that
he/she is physically and otherwise
fit to travel, and that the guest will
comply at all times with applicable
rules and regulations of the ship
and orders and instructions of the
ship’s officers. Viet Princess Cruises
reserves the right without liability
to require a guest to disembark
and/or to refuse to board and
transport a guest who, in the
judgment of Viet Princess Cruises
or the ship’s Captain, is unfit to
travel or may require care beyond
that which Viet Princess Cruises is
reasonably able to provide. Viet
Princess Cruises strongly
recommends that guests are able
to navigate the stairs on-board
without assistance. Should guests
require assistance, they must travel
with someone who is able to assist
them both ashore and at Onboard.
Viet Princess Cruises is unable to
offer special assistance. Please note
that wheel-on and/or wheel-off
access is not available at
ports-of-call.

BAGGAGE

You may bring aboard the ship a
reasonable amount of clothing and
personal effects without charge.
Baggage for Viet Princess Cruises
guests or guests on our land
extension programs must be
handled in accordance with
regulations of our ground
operators. Baggage exceeding
these imitations is subject to the
charges as set forth by the
individual operators. Airlines are
strict with baggage limitations.
Guests are encouraged to contact
individual airlines for weight
limitations. All baggage must be
securely packed, and properly and
clearly labeled. Liquid, fragile,
perishable and other articles not
suitably packed are transported at
your own risk. Viet Princess Cruises
is not responsible for loss or
damage to baggage or any other
personal item during air travel or
land extension programs. Baggage
and personal belongings will be
taken off the ship upon guest
disembarkation. Under no
circumstances will baggage be
stored onboard without the owner
of such baggage being on the
vessel. Viet Princess Cruises is not
responsible for baggage stored in
shore side facilities. Under no
circumstances may dangerous
items (including but not limited to:
explosives, firearms, combustible or
illegal substances) be taken aboard
the ship. We recommend that you
hand-carry travel documents
(passport, visa, cruise tickets),
medications and valuables. These
items are the full responsibility of
the guest at all times. Viet Princess
Cruises shall not be responsible for
the loss of, or damage to, such
personal items.

LOST PROPERTY

Viet Princess Cruises may levy a
charge for the return of personal
items left onboard or lost and
subsequently found.

TRAVEL DOCUMENTS

All travel documents (air and cruise
tickets, passport and medical
insurance information) are the
guest’s responsibility.

It is also the guest’s responsibility
to obtain any necessary visas and
public health documents for all
applicable ports and to comply
with all customs requirements.
Without the required documents, a
guest may be denied boarding and
accommodation by Viet Princess
Cruises or the guest may be
disembarked during the voyage
and Viet Princess Cruises will not

make a refund or be otherwise liable
to any guest for such denial of
boarding or disembarkation.
Requirements on visas and on
passport validity vary by country, and
may change at any time. It is the
responsibility of the guest to be
certain they have complied with all
current requirements. Guests may
obtain visas directly through a
country’s embassy, through G3 Visas
(our preferred provider), or through
another visa service. The processing
of passports and visas is sometimes a
lengthy process, and guests are
encouraged to research the
requirements for your chosen
destination as soon as possible to be
sure sufficient processing time is
allowed.

TAXES, GOVERNMENT FEES/
QUASI GOVERNMENT FEES
AND FUEL SUPPLEMENTS

Viet Princess Cruises reserves the
right to pass through to its guests
(including fully paid and deposited
guests) any taxes and government
fees/quasi-government fees that
relate specifically to a guest’s itinerary.
“Taxes and Government fees/quasi-
government fees” include any and all
fees, charges, surcharges, tolls and
taxes imposed by governmental or
quasi- governmental authorities
including, but not limited to, customs
fees, per person berth taxes or fees,
embarkation and/or disembarkation
fees at ports, airline transportation
fees, dockage fees, and wharfage fees.
Viet Princess Cruises reserves the
right to charge a per person fuel
supplement in the event that the price
of increases up to and including the
day of embarkation. Viet Princess
Cruises may collect any taxes,
government fees/ quasi government
fees and fuel supplement (the
“Surcharges”) at the time of booking,
prior to sailing or on board the vessel,
even if the cruise fare has been paid in
full. Surcharges will be invoiced
accordingly. All fares, and itineraries
are subject to change without notice.
Additional restrictions may apply.

Viet Princess Cruises reserves the
right to correct any errors or
omissions.

This brochure may contain in
advertent technical or factual in
accuracies and typographical errors.
Viet Princess Cruises reserves the
right to correct errors and omissions
at any time without prior notice, and
to cancel any offered product, service,
amenity, etc. In the event of any error
or omission in the description,
including pricing and availability.
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