
G U E S T S  B O A R D I N G  R E Q U I R E M E N T  

• Online health screening questionnaire prior to boarding
• Secondary validation questionnaire prior to boarding
• Refusal to comply will result in denial of boarding

C R E W  B O A R D I N G  R E Q U I R E M E N T  

• Must have certified medical clearance certificate 
• If they have traveled through high-risk areas

within the past 21 days they will be denied boarding

H O T E L  S E R V I C E  &  N A U T I C A L  T E A M S  

• In-depth training on enhanced operating protocols by our 
Designated Sanitation Officer in consultation with 
international and national health authorities

T H E H E A LT H  &  S A F E T Y O F  O U R  G U E S T S  A N D  C R E W  I S  O U R  P R I M A R Y  C O N C E R N

P L E A S E  N O T E  T H A T  O U R  H I G H  H Y G I E N E  S T A N D A R D S  A N D  S A N I T A T I O N  P R O C E D U R E S  W I L L  B E  
U P D A T E D  T O  R E F L E C T  A N Y  A N D  A L L N A T I O N A L  H E A L T H  A U T H O R I T I E S ’  R U L E S  A N D  
R E G U L A T I O N S  T H A T  M A Y  B E  A N N O U N C E D  P R I O R  T O  R E S U M P T I O N  O F  R I V E R  C R U I S E  A C T I V I T Y  


