
AWARDS & RECOGNITIONS 

2020 The Top 10 City Hotels in Central  & South 

America, 5th place./  Top 25 hotels brands around the world

2019 The Top 10 City Hotels in Central  & South 

America, 3rd place./  Top 25 hotels brands around the world

2018 The Top 10 City Hotels in Central  & South 

America, 2nd place. 

2015 “53 incredible destinations” 

2013 Top City Hotels in Central and South America 

2012 Top 500 best hotels of the world 
2018 - Luxury historical hotel  - Regional winner

- Luxury city hotel - Continent winner

2017 - Luxury historical hotel  - Country winner

- Luxury city hotel - Continent winner

2014 - Luxury Honeymoon Hotel

2020 - South America's Leading Hotel 2020

2020 - South America's Leading Hotel Suite 2020: Grau Suite 

- Colombia's Leading Hotel 2020

2019 - South America's Leading Hotel Suite 2019: Grau Suite 

- Colombia's Leading Hotel 2019

2018 - South America’s Leading Hotel Suite Grau 

- Colombia´s Leading Hotel 

2017 - South America’s Leading Hotel Suite Amaral

2016 - Colombia’s Leading Hotel 

-Colombia’s Leading Hotel Suite 

-South America’s Leading Hotel Suite Botero

2015 - Colombia’s Leading Hotel 

- South America’s Leading City Hotel 

- South America’s Leading Hotel Suite Botero

2014 - Colombia’s Leading Hotel 

-Colombia’s Leading Hotel Suite 

-South America’s Leading Hotel Suite Botero

2019 - Best Luxury Hotel Restaurant – Continent winner

2019 - Best Gourmet Cuisine – Continent winner

2018 - South America’s Best Luxury Hotel restaurant 

2017 - Colombia Ambience/Romantic Atmosphere - South America 

Ambience/Romantic Atmosphere - South America Luxury Hotel 

Restaurant 

2016 - South America Ambience/Romantic Atmosphere - South 

America´s Fine Dining Cuisine - Colombia Luxury Hotel Restaurant 

2019 - Top 25 best hotels in Colombia 

2019 - Top Best fine dining restaurant in Colombia 

2018 - Top 25 best hotels in Colombia 

2017 - Best fine dining restaurant in Colombia 

2016 - Top 25 best hotels in Colombia & Best Luxury 

Restaurant in Colombia 

2015 - Silver lever EcoLíderes

2014 - Best Luxury Hotel in Colombia 

- 1621 Restaurant “Best Restaurant” 

2019 - Best Luxury Romantic Destination Spa - South America

2018 - South America Luxury Historical Hotel Spa 

2017 - South America Best Luxury Hotel Spa 

South America Luxury Wellness Spa 

2016 – Continent Winner: Best Destination Spa 

Country winner: Best Spa Manager 

- Continent winner: Best Hotel Spa 

2018 - Colombia’s Best Hotel Spa 

2015 & 2016 - Latin America’s Best Hotel Spa 

2020 Recommended Forbes Travel Guide

2019 Recommended Forbes Travel Guide

2018 Recommended Forbes Travel Guide

2020 Readers´ Choice Awards: Top 20 Hotels in South America, Position #1

2020 Readers´ Choice Awards: The Best Hotels in the World, Position #2

2019 Readers´ Choice Awards: 30 Best Hotels in South America

2018 Readers´ Choice Awards: 50 Best Hotels in the World ranked in 14th

position and number 1 in South America.

2017 Readers´ Choice Awards: 50 Best Hotels in the World. 

2016 Readers´ Choice Awards: “3rd Place - Top Hotels in South America” 

2016 Gold List “The World´s Best Hotels” 

2015 Readers´ Choice Awards: “Top destination in Colombia” & “8 Best 

hotels in Central & South America” 



2013 Best of the Best: 1621 Restaurant

2014 Monocle Magazine: 

Mejor Suite en “Travel Top 50”

2018: 17 Divine hotels with Holy Histories 

2018 

2013: Fodor’s 100 Hotel Awards Best 100 

Hotels in the World 

Wine Spectator: 

1621 Restaurant, Award of Excellence, 

2015, 2014, 2013,2012 ,2017 & 2018

2015: Top 100 Suites in the world “Presidential Suite” 

2013: Top 101 Suites of the World 

2017: Colombia Best Sommelier 

2016: Colombia Best Sommelier 

2013:F&B Best Service Mejor and Colombia Best Hotel 

2016: Santa Clara LUX Hotel & Spa

2016: “Bureau Veritas Certification: ISO 14001” in 

Environmental Management. 
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